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incorporated charity founded in 1996, after authorities, voluntary organisations, providers of
which the Mayfair Community Centre was health and social care, funders and the local
opened in June 1997. The building is leased community to meet the needs of the people it
from Connexus who also own the adjoining serves without distinction of age, disability,
sheltered housing that forms Mayfair Court. gender reassignment, marriage and civil

Mayfair opened its adjacent Health and partnership, pregnancy and maternity, race
Wellbeing Centre (HWBC) in September 2016 in (including colour, nationality and ethnic or

a building that is leased from Shropshire national origin), religion or belief, sex and sexual
Community Health Trust. orientation.

The Centres are run by experienced paid staff, Mayf airéeés Mi ssion is to
with the regular assistance of almost half the independence, and build a strong, and healthy
434 registered volunteers who provide over community through its services, activities and

450 hours service each week. Close liaison is facilities, with the vision of creating a resilient
maintained with many statutory and voluntary community, where people live healthy,
groups with the objective of coordinating and independent, fulfilling lives.
complementing each oth eI'rrusste%s aﬁdcmtarllae]/elrs E:olnseldtsarhow planned

The Charity exists to promote, improve and help activities will enhance the aims and objectives
maintain the health and social wellbeing of that have been set. Mayf .
people in the Strettons and surrounding areas.  on the Board of Voluntary and Community

We support their independence, with particular ~ Sector Assembly and has supported the

focus on anyone with additional needs, by development of SIP, Shropshire Infrastructure
providing a range of services, facilities and Partnership.

activities both at our premises and in

community settings.
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| wonder if you, like me, spent much of 2021
asking questions like would we ever be able to
return to a world in which we could easily and
safely go about our everyday business? Will we
be able to stop using that clichéda ¢ new
nor mal e? Can Mayfair

in ways that ensure safety, accessibility and,
above all, a warm welcome? | knew the answer
to this one ayes, because Mayfair is made up of
truly amazing people. Who are these heroes?

Our loyal, hardworking and caring staffa they
are community leaders in their own right.

Our volunteers and generous donors who do so
much for the community and often go way
beyond the extra mile in support of Mayfair.

| would also like to thank everyone in the
community for being prepared to accept that we
could not always ful fi
but adjusted to each twist and turn with
generosity and warmth.

This annual review sets out the wide range of
activities and services that Mayfair has delivered
this year, despite the tough environment. Three
themes jump out to me: flexibility, inclusiveness
and the future.

Flexibility
The question c¢chow can
Mayfair services safel

seemed to me as though each day brought a
new set of issues and problems. Fortunately,
these challenges were quickly followed by a

corresponding set of solutionsa our flexibility
was matched by our creativity and ingenuity.

Inclusiveness

Our community is diverse. With that diversity
comes a wide range of needs, interests and
preferences. This year saw so many different
needs being meta all ages, and so many
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differing circumstances. | find the activities that
focus on inclusion particularly uplifting,

especially Mayfaires wor
people, our clients with learning disabilities and
those of us who are isolated by so many

modern-day factors.

The future

Despite the dayto-day pressures, this year

Mayfair continued to focus on the future- what
does our community need
offaring ¢oday \Wemushanure Wat guf ai r o f
services are not only welcoming and

responsive, they have to be open to all. So, yes,

2021 has very much focused on dayto-day

matters & and there have been plenty of theméa

but also with a keen eye on tomorrow, and

beyond.

What will 2022 hold for us? Whatever it brings

| am sure Mayfair will rise to every occasion and

make our community proud.
we continue to
ye never went

provi de
away. It



Our plans for 2021

The priority for 2021 for the community was
Covid vaccination; supporting the local Medical
Practice and South West Primary Care Network
in providing facilities and volunteer support for
the vaccination roltout. At an organisational
level, constant efforts to minimise risk included
the vaccination of more than 100 front line staff
and volunteers as well as the introduction of
lateral flow testing in the workplace. We
planned to enable services and activities to get
back up and running, or operating at an
increased scale, as soon as was safe through
revision of risk assessments. Development of
our Beacon and 44Bs day services would
remain high on our planning list within Covid
limitations.

We knew that not all services would return as
they were pre-Covid. A new catering model of
set meals and a coffee shop was planned.
Where it would prove beneficial, we intended
to continue using the telephone as a key mode
of contact. We planned to launch new digital
skills sessions, to explore the idea of
developing an Enhanced Listening Service and
to continue working with local organisations

on activities for young people.

A full-time Publicity Officer was recruited early
in 2021 to give us the time and energy to
review, plan and implement more effective
ways of communicating with everyone,
especially people who do not currently use our
services. Implementation of the Lamplight
database system would be key to this. A
review of our organisational vision, mission
and values was intended to lead to a brand
review aimed at producing a new look for
Mayfair over the future months.

The Mayfair lease would be renewed with
Connexus and we intended to explore three
potential projects identified by a review in
2020 to improve facilities for existing services
and to create opportunities for new services
we might offer.

A team of Trustees, staff and volunteers would
produce a more systematic approach to
fundraising and events.
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What we do and how we

manage it

ourCréech®n the Ofstedeés
Childcare Register, is run by trained staff with gy
the help of volunteers. All staff and volunteers |

are Disclosure and Barring Service (DBS) i ]
checked. In our Créche, children aged 3 months .
to 12 years can play in a safe, childentred
environment. They can choose from a wide
range of activities or toys to play with and get a
chance for gentle socialisation that can help to
prepare young children for nursery school. We
also run a Toy Library.

44 Bs (Day opportunities for adults with
learning disabilities) is designed to promote
independence and wellbeing through activities
and interactions. Available activities include arts
and crafts sessions, shop and cook projects,
Mayfair Health Walks, exercise classes or gym
sessions, library visits, work placements, IT
sessions and socialising. Some activities will be
one-to-one or in small groups, others in larger
groups, depending on the type of activity or the
needs of the individual.

Beacorhelps people with a wide variety of
needs including, but not restricted to, social
isolation, physical disabilities, dementia and
mental health needs. A varied activity
programme encourages mental and physical
health and wellbeing within a caring and
supportive environment. All staff are fully
trained and qualified to help meet individual
care and support needs, and to support client
families.
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MAY Sl(Mayfair Supporting Independence)
helps those who are finding it hard to cope with
everyday tasks, feel lonely, need company, are
just out of hospital, caring for a friend or
relative, or are not able to get out and do the
things they want. MAYSI helps to identify needs
and offers choices for relevant services and
support. Practical confidential help includes
filling in forms for Attendance and Disability
Allowances, Personal Independence Payments
(PIP) and the Blue Badge scheme. MAYSI also
provides the Care and Community Coordination
and Social Prescriber role for Church Stretton
Medical Practice, as well as the Care4Me
scheme; a hospital avoidance project delivered
in partnership with Bluebird Care and the
Practice.

CoCqcCompassionate Communities) is a
befriending scheme that matches clients who
need some help with a volunteer who can
provide a regular point of contacta a friendly
face or voice to brighten up the week. CoCo
volunteers can help in a variety of ways,
depending on needs, including assistance with
shopping, giving respite for a carer, helping sort
out bills and paperwork, or simply to sit and
chat. All volunteers are trained, DBS checked
and work within a framework to protect both
clients and volunteers. Coco is part of the
countywide Wellbeing and Independence
Partnership led by Age UK Shropshire Telford
and the Wrekin.

Ring and Ridgrovides door-to-door

transport around the Strettons area for
individuals who do not have use of a car,
experience difficulty walking moderate distances |
or otherwise have physical/mental difficulty in
using private or public transport. All vehicles are
wheelchair accessible and driven by trained and
qualified staff or volunteers.
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